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UMM Student Services Committee
Minutes -- 5/7/99

Present: LeAnn Dean, Shannon Hodges, Jill Farris, Vivian Heltemes,
Rita Frahm, Sara Haugen, Sandy Olson-Loy, Katherine Benson,
Nancy Mooney
Guests:		

Mayor Carol Wilcox, Maureen Sheehan, Todd Neuharth,
Janie Klein, Gary McGrath

LeAnn called the meeting or order at 8:05 a.m. in the Behmler Conference
Room. After introductions, LeAnn thanked Mayor Carol Wilcox for taking
the time to meet with the committee and asked Carol for some background
information about the rental inspection form.
Carol stated that the entire process for creating the rental inspection
form went faster than she could ever imagined. Wally Behm agreed to
chair the committee. The main concerns of the committee were health and
safety hazards. The committee met three times and during those meeting
outlined some basic criteria. All rental units will need to be
registered and each unit will be required to pay a fee to register.
There are over 800 rental units in Morris and each unit will be inspected
at some point. A firm from Ivanhoe has agreed to do the inspections.
They hope to have the form in place before UMM students arrive this
fall. Only the registered rental units would be on a list given to
students. Gary McGrath asked how this will be made available to
students. Carol responded that they haven't determined that yet. Sandy
Olson-Loy suggested creating a web-based list for people to access.
Maureen Sheehan asked what the consequence would be for a rental unit if
they are not on the list. Carol stated that if the parents of a student
or a student want to live in a rental unit that hasn't not been
inspected, that's up to them. Carol said that at some point every rental
unit in Morris will be inspected, but that will take some time. The
committee also suggested that a mediation board be set up in the event
the landlord and tenant cannot work out their differences. She said the
City Council will officially adopt the rental inspection form at the
Tuesday, May 11 meeting. LeAnn thanked Carol for attending today.
The next order of business was to approve 4/15/99 minutes. Vivian
Heltemes moved, Nancy Mooney seconded and was passed by voice vote with
no opposition.
Katherine Benson then gave an update on the Health Services
Subcommittee. She noted that the subcommittee has met three times since
the last SSC meeting. One of the issues they have discussed is the need
to remodel the Health Services to reduce traffic flow as much as possible
and increase privacy when talking to the receptionist. The subcommittee
is seeking the SSC's approval to begin remodeling if the plan meets all
building codes. Katherine distributed a floor plan of the Health
Services and described the suggested remodeling. Vivian Heltemes made a

motion to approve the proposal as explained by Katherine if it meets
building codes, Sandy Olson-Loy seconded and was passed by voice vote
with no opposition.
Maureen Sheehan gave a report on her student satisfaction survey about
the Health Services. In general, students were more comfortable talking
with the nurses than the doctors, especially women students. Most were
comfortable with their care; however, women were less so with routine
physicals. Regarding sexual health, students were much less comfortable
with this topic, women less so than men. Students' overall satisfaction
with Health Services was good. There were several trends identified in
the open-ended data. During a typical visit, students appreciated the
nurses; students often feel rushed; students are less comfortable with
sex questions; there are more positive than negative responses; good
information about studying abroad; location has too much traffic; privacy
problem; not enough time to build rapport with the doctor; medical care
over the weekends is a problem. Suggestions included getting a
suggestion box; more sensitivity on the part of the physicians; health
service office needs remodeling; need referral strategies for the
weekend; better ways to build rapport. Gary McGrath noted that he has
talked to John Rau regarding some of these issues. John also met with
the Health Services Subcommittee last year.
Katherine also reported that the subcommittee met with Tom McRoberts and
Sharon VanEps regarding foreign travel. Their office agreed to send the
Health Services office a list of students who plan to travel abroad. A
web site has also been set up to let students know what needs to be done
before they travel.
Next meeting with be Thursday, May 20 at 3:00 p.m. in the Student
Activities Conference Room.
LeAnn Dean adjourned the meeting at 9:00 a.m.
Submitted by Carrie Grussing

